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MADERA RESIDENCES K#jit-R
In-room Directory IR¥EE %

Guest Services EEIRFE
<  Check-in and Check-out Time

= Baggage Service
= Business Centre Service
= Newspapers & Publications

= Laundry, Dry-cleaning & Pressing Service

= Baby Cribs / Extra Bed

Guest Room EREIRFE

= Housekeeping Guideline

<  WiFi Internet Access Connection

< Telephone Services

=  Operation of Air-conditioner
< Uses of Electrical Appliances
=  Electricity Power Supply

=  Electronic-Safe

= TV Channel List

Leisure Facilities {kRHIE=HE
= Rooftop Bar Horizonte Lounge

= Gymnasium

Security System (R RER G

Useful Information EFHE&E
=  Transportation
=  Weather Warnings & Signals

Price List 8B%

UNEI ST
(EESiier:

S L
AR

Ve KIEZ RIS
SR SRR A

HEEHES
AR A AR
Rk Ak

& RMIRIF
Ean R (F

Pe I fRba e
CREENIERS

KBEIEIE Horizonte Lounge
i & i

i
RREE KAE5T

*Smoking is strictly prohibited in the premises. KNE#EE N EHEZELE



madera

residences

GUEST SERVICES EXEIRIE

Check-in and Check-out Time A{¥RZiBEISR
Check-in time A{:F#[: 2pm | Check-out time #E 5 H#[: 12nn

Should you request early check-out, extension or late check-out, please contact our Sales team at
EXT. “2888” or Guest Services Officer at EXT. “0” or “2886”.
MFRFEUEER R - s5ECENAT "2888 ) BHEEIPREL "0, 51 2886 , B = JRES ATHIAE -

Baggage Service 2RI
For baggage pickup, delivery, collection or storage, please contact our Guest Services Officer.
MFTATERE » SR PR R -

Business Centre Service EfEHT
Printing, facsimile & photocopying service are available at the Business Centre.

P HL LR BEYIED ~ E AR EIARES -

Newspapers & Publications ¥R&ERRTI4D
Complimentary newspapers and publications are located on G/F for your enjoyment.

REHAR S T CE R R E B F#IE -

Laundry, Dry-cleaning & Pressing Service %%/ &%/ BXRIRFS

Laundry room is located on 2/F. Token for the washer and dryer can be purchased at the Front
Office. Laundry room has ironing equipment for use by the residents for free.

VKB AR M E AR N R B E AU KB MR SRR R 2K - YEk AR E %X
A EFREMEA -

Baby Cribs / Extra Beds 8253Fk / hEKTEA

Baby Cribs and extra beds rentals are available. Please contact Guest Services Officer at EXT. “0”
or “2886” for the arrangement.

A B A SR G PREINPR - SEEENAR 0, 2 12886 5 B SRS EEMA -

*Smoking is strictly prohibited in the premises. KNE#EE N EHEZELE
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GUEST ROOM SERVICES ZEFRERH

Housekeeping Guideline FEEia&igs|

Daily household cleaning service & H J5 [ EE5[E: 10am-4pm

Frequency of changing bed linen B R EE4H2E | Once a week 2 HIH L 1 >k
Frequency of changing towels E#FE 14522 | Three times a week & 21 H 1 3 K

Household cleaning service will be provided on daily basis, you are welcome to hang up the “Make
Up Room” tag to indicate the room is unattended. If on day household cleaning service is not
necessary, please hang up the “Do Not Disturb” tag and the service will be conducted on next day.
KEFER A FREFEERERE  SERRTREMME L TEREHE ) B LIRS A TE
B - MMEFRRRERWERIRG » SR EMME L T2 E ) 8GR SRR TR
FETT -
WiFi Internet Access Connection HE4R E4EiE4R
1. Ensure you have a WiFi compliant device &€ T Y#% 5 B4R E AT BE
2. Switch on wireless network connection B R4 #4845
3. Select wireless network (SSID) and enter password 2224 47 [ 48E 45 (SSID)f 5 A HE
SSID: Your room number {1H 5 565
Password: Your Surname {RHJ5 301K
4. Connect to the network %45 ZE 484%

Telephone Services EiEIRFS
Dialing Instruction {& F & AH
Local Calls AKi#hEEz%E (Free of charge %) --- “9” + Number A Hi 57 H5

General Inquiries or Assistance 178 [z 2z
Guest Services Officer & FikE5E(E | “0” or “2886”
Sales Team FHEEPK | “2888”

For International phone calls, you may purchase an International Phone Card from convenience
stores or other major phone stores.
MFEBIE R > [ EENERENFHEBEREREERS R -

Operation of Air Conditioners &$RIEIE(E

In support of environmental protection and energy saving, please switch off the air-conditioner
while the room is unattended. Our Room Attendants will switch off the air-conditioner if the room is
found unattended while cleaning in progress. Moreover, please do not open the window while the
air-conditioner is in operation.

P ERRR K EA REIR SN EERA I HTRNS SRR | - AEHNIREA - FHBEINERIEEREH
IRFRF 9 RBERE L - A D270 ROEE IR TR = -

*Smoking is strictly prohibited in the premises. KNE#EE N EHEZELE
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Heat Mode of Air Conditioner & BRI

The HEAT mode will be activated once the temperature falls to 12134 degree Celsius or below,
meanwhile COOL mode will be suspended and FAN mode will be maintain normal.

To activate HEAT mode, press the “Mode” button to and switch to “Sun” symbol.
EEREUHZERRNNERK 12 BT REE - @RS AR EEERF - MEBEIUNE
FEIRTS - W @B AR % " Mode | 1ZiHEEHE] T X5, Bx -

Uses of Electrical Appliances EBERIE(E

To avoid any risk occur and to prolong the life cycle of electrical appliances, any in-room electrical
appliances such as Bathroom Hot Water Heater, Portable Heater and Induction Cooker must be
switched off when not in use. Please do not leave your cooking unattended.

Zt r BB ERIE R EARESG  mdPTE TR EAERRER - SEKIE - ERRIE I ERNE
£ - [} BN HEESTER

Electricity Power Supply BE

Hong Kong electricity supply is 220 voltages (A.C.), please ensure your electrical appliance is
applicable to local voltages before use. For adaptor or extension cord, please contact Guest
Services Officers.

EBHVERE 2y 220 (R4S > FEERFTEERYERNAMER - 1175 AR sieiR - % PR
B E R -

Electronic-Safe FERIRIGHE

An Electronic-Safe and its operation manual is equipped in the room. The Residences held no
liabilities for any items lost from the guest rooms. For any assistance, please contact Guest
Services Officer at EXT. “0” or “2886”.

BB RS EFAN R IR R - BAT GBER - BASHISWE TZHYas %
NFETAIERE - NFWEY » SEERAR 0, 5k (2886 ) BE% SRS E LA -

Safe Box Operating Instruction (%[ 45i#{EI15Eg
To lock the safe $8 I {#i%a:

1. Close the door and press “Reset”. B - {£&5H1E1L “Reset” %4 -
2. Key in your 4-digit personal code. 5 ASSABL TR 4 TEUEHS -
3. Press “Lock”. % “Lock” #2i#:Z -

To open the safe BERUF-IEFE:
1. Key in your 4-digit personal code. B AZETEN 4 (U -

*Smoking is strictly prohibited in the premises. KNE#EE N EHEZELE
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TV Channel List SEHEEE

31.  RTHK31 113. Life Time

32. RTHK32 114. NHK World Premium

33. RTHK33 115. Discovery Channel

34. RTHK34 116. HBO

76. HKIBC 117. Now Baogu Superstars

77. HOYTV 118. Now Baogu Movie

78.  HOYINFO 119. belN SPORTS 1

81. TVB Jade 120. belN SPORTS 2

82. TVB Plus 121. belN SPORTS 3

83. TVB I News 122. Now Sports Premier League 1
84. TVB Pearl 123. Now Sports Premier League 2
85.  Phoenix Hong Kong 124. Now Sports Premier League 3
96. Viu SIX 125. Now Sports Premier League 4
99. ViuTVv 126. Now Sports Premier League 5
101. Hotel Channel 127. Now Sports Premier League 6
102. CNBC. 128. Now Sports Prime

103. Phoenix InfoNews 129. Now Sports 1

104. NHK World-TV 130. Now Sports 2

105. Now News 131. Now Sports 3

106. CTI Asia Channel 132. Now Sports 4

107. Phoenix Chinese Channel 133. Now Sports 5

108. Now Jelli 134. Now Sports 6

109. Now Chinese Drama Channel 135. Now Sports 7

110.  ghenZhen TV 136. Now Sports Plus

111. Dragon TV 137. Now Golf 2

112. AXN 138. . Now Golf 3

*Smoking is strictly prohibited in the premises. KNE#EE N EHEZELE
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LEISURE FACILITIES {FI&RitE

Rooftop Bar XEiBIB - Horizonte Lounge
Location fizE: 29 & 30/F, Hotel Madera Hong Kong

AREHIEE 29 J% 30 #
Tel &3 : (852) 2121 9866

Operation Hours B i i
Daily & H: 4pm-12am Sun

Cafe Bonita
Location iz &: 3/F, Madera Residences KAJi - R
Tel 3T : (852) 2121 9866

Operation Hours B i i
Daily & H: 7:30am-6pm

RECREATION & ENTERTAINMENT {844 5% ERESE5RHE
Gymnasium @8
Location {7 & : 1/F, Madera Residences Kiyii. R—#

Operation Hours B ¢
Daily &:H: 7:30am-9:30pm

*Smoking is strictly prohibited in the premises. ANE#EEI I S EZELE
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SECURITY SYSTEM RRE#

Room Number Security EIERE
To avoid our residents from being disturbed, we keep all guests’ information strictly confidential.
Incoming phone calls will be connected upon prior approval from the resident.

R EPWSEE  FrEEFIERHBERE - REMEEFREED R A -

Visitors E5&EEEC
All visitors are requested to have prior registration.
A R e Hwe s

CCTV 24 /MiSHIIEESR
CCTV is operating round-the-clock.
BARR R 24 /NRF RABIE(F -

Lost and Found k45248
For Lost and Found, please call Guest Services Officer at EXT. “0” or “2886".
BREAKYIFEE » s5EENL 0, 5 2886 | B 7 RS (EHIAS -

Smart card @&

Be sure to lock the door and keep the Smart card along when you are away from the room. Inform
Front Office immediately if lost. Return the smart card to reception while checking out.
BERA 5 RS ERC R B M LR BE S TR | - WIAESK - sERVBRIRTESE - R F I et~ —3

oo

e
=

]

Fire/ Emergency BESINERTR

Please take a few moments to review our Fire Escape Route Plan posted at the backside of your
room door. In case of fire, please keep calm and proceed to the nearest emergency exit. Do not
use the lift.

FEEF 5 [ FTESRBAIT N B A IR AR E] - NEFFAER  FIFTEIRE LenIphaESEO
BERR - )713RIEERS -

*Smoking is strictly prohibited in the premises. KNE#EE N EHEZELE
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USEFUL INFORMATION RS
Transportation 3&i@

>
1.
2.
3.

—_—

Airport 1%
Taxi 91 (45 mins 75$5)
Airport Express H#IZRER (40 mins 754E)
Airport Bus H415 B+ A22 (75 mins 95&)

Icc RREREE

. Taxi 9 (10 mins 754&)

MTR & (20 mins 754%)

Hong Kong Disneyland &l B%E

1. Taxi B9 (35 mins 9$E)

MTR &% (40 mins 73§)
Ocean Park B¥2E

Taxi B9 (30 mins 5$%)
MTR &8 (15 mins 734&)

Stanley FfE

1. Taxi Bt (30 mins 9>4&)

MTR &% (8 mins 73§)
Jordan to Admiralty Exit C1 (A8 £ £$& C1 H[
Bus B2 6, 6A (45 mins 75i&)

Admiralty to Stanley £ % 7~tE

Peak WUIA

1. Taxi 9= (30 mins 73$E)

*Smoking is strictly prohibited in the premises. KNE#EE N EHEZELE

MTR (6 mins 5i%)
Jordan to Central Exit J2 A3 ZEFE J2 HO
Peak Tram LL|/JTE#E (8 mins 73#)

Approximate X% HK$350
Approximate X% HK$105
Approximate A%J HK$39

Approximate k%9 HK$40
Approximate #%g HK$5

Approximate k%] HK$300
Approximate F%] HK$25

Approximate K% HK$250
Approximate K%J HK$15

Approximate X% HK$150

Approximate K% HK$11.5

Approximate X%J HK$10

Approximate A%J $150

Approximate X% $11.5
Approximate K% $88
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Weather Warnings & Signals K& K59k

Typhoons JiJl
Residents who are unfamiliar with local typhoon conditions may find the following chart helpful:
EFAnE EReE, - FT2E LI ES

Signal Meaning of Signal
=hid (SRS
A tropical cyclone is centered within about
800 km of Hong Kong and may affect the
Stahd by T 1 territory.
kR H— S EHEEEAS N EBA 800 LN EAYES
BN - MR EES -
Strong wind is expected or blowing
generally in Hong Kong near sea level,
with a sustained speed of 41-62 km/h &
, gusts which may exceed 110 km/h, and
Strong Wind -L 3 the wind condition is expected to persist.
S/, BB ST ERIRIENIER T S EIGE
[& - FERDER/NE 41 E 62 NE - &
[EE A REBIBA/NEE 110 A8 - BEZ]
a8
Nw 7L Gale or storm force wind is expected or
blowing generally in Hong Kong near sea
level, with a sustained wind speed of 63-
v 8 117 km/h from the quarter indicated and
Gale or Storm sw tE gusts which may exceed 180km/h, and the
Force wind condition is expected to persist.
PR EE, 4 o EBIE TR ETER S S m 2l
—_— SEREE TR S REE - FFHERES
/N 63 117 B - fEfE E Al sEis iR A\
v IF 180 RNEE - HREZAAIRERHE -
v 8
se ¥/

*Smoking is strictly prohibited in the premises. KNE#EE N EHEZELE
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Gale or Storm Gale or storm force wind is increasing or
expected to increase significantly in
strength.
ZUR B R 58 FUREEE RN EDIRIEFER SRS 9 -
Hurricane force wind is expected or
blowing with sustained speed reaching
Hurricane upwards from 118 km/h and gusts that
+1 0 may exceed 220 km/h.

JREJ| RAIREFEREEFIRERRE - Eﬂjj

RN 118 NEELLL - [EEE ATAE

BREE/NEE 220 NEB -

Force Increasing pS 9

Rainstorm warnings SRZ&5HSE
Residents who are unfamiliar with local rainstorm conditions may find the following chart helpful:
FEFANE EEWER - I2ELITEL]:

Signal Meaning of Signal
=i (SRRIETR
Heavy rain has fallen or is expected to fall generally over
Hong Kong, exceeding 30 millimeters in an hour, and is likely
w7l to continue.
FrEBEZMERERSHTENEHEE/NFREBE30 2K
HIRR - B ATREIFE -
Heavy rain has fallen or is expected to fall generally over
‘ Hong Kong, exceeding 50 millimeters in an hour, and is
99089 likely to continue.
Red L FRTLBBEZMECHS iﬁéi*i%ﬁd\ﬁ%ﬂﬁ%ﬁﬁi@ 50 =
KHTRR - BN RERE
Very heavy rain has fallen or is expected to fall generally
‘ over Hong Kong, exceeding 70 millimeters in an hour, and
is likely to continue.
Black 2 FREBEZIECHSHIBNEH B/\NRSIBA 70 =
KATRR - BT RERAE -

*Smoking is strictly prohibited in the premises. ANE&5EI N EEZEE ,
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PRICE LIST {BB%*

BUSINESS CENTRE Eifgrhi»
Photocopying /Printing Service #SENRZ3TERRRTSE

A4 (Black & White)(22H) HK$ 5 / Page B
A4 (Color)(¥£2) HK$10 / Page B2

**Photocopying on both sides of paper will be charged as two copies EEE1EENTMEM B TE *

Scanning Service IZEIRFS
Ad HK$ 5 / Page &

Outgoing Facsimile Service (SRR
Local A< HK$ 5/ Page B

ADD-VALUE SERVICES EE5MIRFSINER

Self Service EBIIRFE
Laundry %E7K/ §Z4K HK$50 / Service X
Ironing B37< Free %2

“*Facilities are located on 2/F, please purchase token at reception i<z 1E211 218, B EpI=Ea s,

Bedding Rental K.EtRmiEH
Extra Bed /IR HK$150 / Day & H

** All prices are subject to change without prior notice [BEUNEEE, HMAS BRI

*Smoking is strictly prohibited in the premises. KNE#EE N EHEZELE



