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WELCOME #x3ll

Dear Valued Guest,

It is a privilege to welcome you to Hotel Madera Hong Kong. A beacon of traditional Hong Kong culture, we
invite you to experience your own memorable stay with an ambience that simply shimmers and sparkles and

allows you to indulge in the ultimate journey.

To ensure your complete comfort, our 5-star service team is always available to step ahead and share our
hands, so your visit is nothing short of perfect. We strive to take care of your every desire by intuitively
anticipating your needs. Whatever you need, just press Guest Service Manager on your phone and an
associate will assist you promptly. | hope you enjoy your stay and leave with fond memories of this

unforgettable destination.

With caring our Planet, Madera Hong Kong strives to keep up-to-date on the latest trends not only in
hospitality, but also eco-friendly world issues as well. Together, Hotel employees and hotel guests play an

important part in preserving our natural resources.

Again, we are delighted to have you with us. We look forward to providing you with attentive and excellent
service, anticipating every need. Please do not hesitate to call upon us, we are ready to share our hands with

you.
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Guest Service EX IR
Air-Conditioning ZZ R
All rooms have individually controlled air-conditioning for space cooling and space heating. For assistance,

please contact Housekeeping Office
FEEINSABIIN L ~ B2 Raae0 - J7EHR - WA G - s E S -

Amenities Borrow Service F3 /i fE FH AR

Guests may borrow the following items at reception upon request.

H i AE R ATEE N5 b

Adapter & Charging cable J&{THE#3:85 &z 788845 | HDMI cable HDMI 43 | Umbrella P4 |
Steamer 5I=| | Foam pillow JHE%FIEE

Transportation Information ZIFA B X

For enquiries, please contact Front Desk. =5Hh4%HTEEE

Duty Manager ‘E{E&KH
For any general inquiries or assistance, please contact Duty Manager.

FFEFREIEE - e e

Baby Cribs/ Wheel Chairs B851FK/ @&

Baby Cribs and Wheel Chairs are available and may be obtained through Front Desk. (Subject to availability)
WHETRE  FBIEATER (FE-FEERERE)

Baggage Service {TEAR

For baggage pickup, delivery, collection or storage, please contact Front Desk.
WFATHERT » FHBAEATE S

Chauffeured Limousine Service BEHfHE

The Concierge has a full range of cars available for rent.
A R e I B A B A S H A

Check-in and Check-out Time A{¥ 53R B
Check-in: 14:00; Check-out: 12:00.Should you request for an extension or late check-out after 12:00noon,

please contact Front Desk.
RS AERFFE R T 2 B - ABGEIFRT Ry A 12 B » AIFEEEIR S » SEH4S A= ED
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Payment Method 5=, 3

Major Credit Cards are accepted including American Express, Visa, Master, China Union Pay, JCB etc.

B2 RE TSR REEIR - WEBPER R - VISA |~ EHEEFR - JCB IR RE

Do Not Disturb E775TH 0
Should you wish an uninterrupted rest, or do not require housekeeping services, please press the “Do Not
Disturb” button beside the light panel, this will disengage your doorbell automatically. Alternatively, you may
contact Housekeeping for a “DND” doorknob sign. If you not wish to receive telephone calls, please inform
the Hotel Operator.

WIARAHF TSR TR - 554 MEE LR B3 T - St e e P Isiie (HIE > TR
A EZREEAUE RN o AR - SRR A

Doctor B4 3
For medical assistance, please contact Duty Manager.
WIFREIFIRT - Sl S E A

Electricity Power Supply E|ER 2
Hong Kong electricity supply is 220 voltage. (A.C.). For adaptor, extension cord or transformer, please contact

Housekeeping.

EEHREEE By 220 (RFF - AOFR(R FHEEAGS - TeAEE RS - BRI E 5T

Internet Service 48RS 3
All guest room is equipped with complimentary WiFi internet access service. For assistance, please contact
Front Desk.

FIE PR INEaR A et WiFi fiedy D4R - A0FERB - SRS AIE S

Laundry, Dry-cleaning & Pressing Service 217X/ ¥Z5k/ ZARIRIE 2
Laundry bags and price lists can be found in your closet. Your garments will be cleaned and returned on the
same day. Deliveries are made between the hours of 09:00 — 21:00, unless special requested. Please contact
Housekeeping for express service.

AR E H RN FAMER o YRR R RN H 24 B - BRIFFFAIZOK - AR R B 9
P22 N 9 g - ANFRHFIRARES » SElRes E D



madera
hotel

Lost & Found L¥)1548 3

For any lost items, please contact Duty Manager, who will be pleased to assist you.
WHBREY)M » Bl S EKHE

Newspapers ZZ4% 3
For publications other than those provided in your room, please contact our Front Desk who will be pleased

to arrange special delivery.

PREBCER T - 2 NAIFR SRS N T AT B S gk

Mail Service & Message FiFRBEELE = 3
Front Desk is able to assist with special packaging and mail services. For incoming messages, both voice mail

and/or hard copies are available.
A SR e b A4S R B BERORARTS o YMRERER LIEE S S /B S {F RE A

Wake up call BLEEAR 0

Please contact Hotel Operator.
ARG B TEAR B

El-Safe FS[EfrbaRE 3
You will find detailed instructions for the operation of the El-Safe in your armoire. The Hotel held no liabilities
for any items lost from the guest rooms. For any assistance, please contact Duty Manager.

FITE & BN A A A ORGSR R - BT R - MRS A EHE T2 MEasE - FA
FTETTRIERER - T - FEHEEE AN E L

Visitors E5%% 3
Visitors are not allowed to guest floors unless accompanied by registered guest. All visitors are requested to

have prior registration and to leave guest rooms by 23:00.

SNIGEHE— A AT S B - FrA s LA S EC TR 23:00 FiRERT -

Articles available upon request ¥ f& FH 2

We offer combs & shavers etc. available at Housekeeping.

HIEFANT SR F - MFBEH > FREERY
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WiFi Internet Access Service 43 48R
1. Ensure you have a WiFi compliant laptop T E R NHVELS B My F4gThge
2.  Open wireless network connection F,%ﬁ}ﬁﬁz,mé%j:z%@ﬁ
3. Select Hotel’s wireless network #5375 5 fE45 - 478
SSID: Madera_Guest

Login Name F{F44F% : Room Number E5EHE
Password Z&fE: Last Name EECZELK,
4. Launch Internet browser.FH4A e 4 =

Please contact Guest Service Centre for assistance.

WMFERHB - SRS -

Telephone Services EBEEIR S
Dialing Instruction {i FH5EH

Room to Room =[] 85z
8 + Room Number E 58S

Local Calls A EEEL (Free of charge %)
9 + Local Number A 5RHE

International Calls F[&EEE (charge per minute %4782 UL ER)
9 + 001 + Country Code E|Z {55+ Area Code & 5EMHE + Number FEE5EHE

Collect Calls, Operator Assisted and Credit Card Calls g EEL - B AER R EH (& E:
9 + 0 + Area Code H[Z5FRHE + Number ZEELGRE

All IDD calls are charged on minute basis and subject to 10% service charge.

i DD BFERIREEERE LI s TR R o 10% R 2 -
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TV Channel List BfHEiEH#E

31.
32.
33.
34.
76.
77.
78.
81.
82.
83.
84.
85.
96.
99.

101.
102.
103.
104.
105.
106.
107.
108.
109.
110.
111.
112.
113.
114.
115.

RTHK31

RTHK32

RTHK33

RTHK34

HKIBC

HOYTV

HOYINFO

TVB Jade

TVB Plus

TVB | News

TVB Pearl
Phoenix Hong Kong
Viu SIX

Viu TV

Hotel Channel
CNBC

Bloomberg Television
Euronews
Phoenix InfoNews
NHK World-TV
Now News

CTI Asia Channel
CCTV-4

Phoenix Chinese Channel

Now Jelli

Now Chinese Drama Channel

Shenzhen TV
Dragon TV
AXN

116.
117.
118.
119.
120.

121

122.
123.
124.
125.
126.
127.
128.
129.
130.
131.
132.
133.
134.
135.
136.
137.
138.
139.
140.
141.
142.
143.
144.

Life Time

NHK World Premium
KBS World

Discovery Channel
Love Nature
DreamWorks

HBO

Now Baogu Superstars
Now Baogu Movie
belN SPORTS 1

belN SPORTS 2

belN SPORTS 3

Now Sports Premier League 1
Now Sports Premier League 2
Now Sports Premier League 3
Now Sports Premier League 4
Now Sports Premier League 5

Now Sports Premier League 6

Now Sports Prime
Now Sports 1
Now Sports 2
Now Sports 3
Now Sports 4
Now Sports 5
Now Sports 6
Now Sports 7
Now Sports Plus
Now Golf 2
Now Golf 3
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LEISURE FACILITIES {REIEZHE

Rooftop Bar KFEJHIM - Horizonte Lounge
Location {i7'&: 29 & 30/F

Tel 3L :(852) 2121 9866

Operation Hours B RHEE]:
Daily £-H:4pm-12am Sun

Cafe Bonita
Location fi7'&: 3/F Madera Residences KAV - R
Tel EEEE :(852) 21219867

Operation Hours B RHEE]:
Daily & H: 7:30am-6pm

RECREATION & ENTERTAINMENT R&% K7 =%
Gymnasium {50,

Location il & :

1/F, Madera Residences KAV - R —f#

Operation Hours BRG]
Daily &-H: 7:30am-9:30pm
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Hotel Security JEJEfRZ
The Hotel will give you not only comfort but also reassurance. To ensure guest securities while your stay, we
have advanced computerized monitoring system on surveillance, automatic fire alarm system, sprinkler head

and firefighting equipment. Your personal safety is the first priority of our concern.

IR T8 MM L E R R0 - HERK RS ROH T - MEPREIE S A2

1. Room Number Security System =55 {356 E
2. Receiving Visitor 5j & & 50

3. Fire Preventing Facilities M5

4. CCTV System 24 /NIFEARSER

5. No Smoking environment 2% [} IF; {#8

6. VingCard EfEELF

7. Emergency Evacuation Map %k A & 45
8. Emergency Alarm 254

9. Fire Prevention regulations [/5 3k 5FHI]

10. Notices to Guests %
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Room Number Security FESR{RER
To avoid Hotel guests to be disturbed, we keep all guest information in strictly confidential, incoming phones

calls will be connected upon prior approval from the guest.

RolEE NBHEEE > FrAE NERHRHEE RS - KEREFTAREER TR -

Visitors & &0
Visitor is required to proceed registration and leave before 23:00 from Hotel. For overnight stay, a formal

check-in at front desk with valid certificate is requested.

SNAGHE RIS EC TR 23:00 FRkRE > EEETE - SERFARGEEFI AR E AL T4 -

Fire Fighting Facilities JH[/E% i

The Hotel is equipped with firefighting facilities and automatic fire alarm system such as smoke detector &
sprinkler head, fire hydrant/ hose reel and fire extinguisher, etc. Do not smoke or burn anything in room to
avoid activating fire sprinkler and firefighting facilities.

B ETR RERS - BER/KERS - JHVIKEE » JBOK A S - 55701 B TN RSB SRy
s L R REN K R B %47 -

CCTV 24 /NESEARRERH

CCTV is round-the-clock operating.
PARSEERIME 24 /NIF 2 RAZAEAE -

No Smoking Z% 1|1 {28

Whole premises is a non-smoking area.

A EEE Y A

Vingcard FEEjRE£
Always lock the door and keep the key card along when you are away from the room. Inform Front Office

immediately if lost. Return the key card to cashier while checking out.

B Pl am i 55 P s B L | - AR - SFENERIATE R - BHERFEEA(ER R -

Fire/ Emergency &0k BIE~

Please take a few moments to review our Fire Escape Route Plan posted on the backside of your room door.
In case of fire, please keep calm and proceed to the nearest emergency exit. Do not use the lifts.

ara e 5 P TR TR RGO B AR R AR - OB AERT - SEORR S AR L E B m Ay B s
B o VI ZJRE RS -
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Like our guests, we care about our planet and strive to protect it by:

MR EERRE R

Green Concept 4EEEIB{RM S
Madera Hong Kong strives to keep up-to-date on the latest trends not only in hospitality, but also eco-friendly

world issues as well.

ARHYHHE S BRRF AL SRR > AMEFRACEIS (LS o 1 E R R 5 AR R IR -

Conservation is important on Every Level. F/{" 517 &+ = H

- Utilizes regular cleaning program for the air-conditioning filter that provides efficient temperature control
throughout the public areas, bringing good health for not inhaling in the dust from the filter.
RRIRERE G (FERE S - AR HDRE - (LB ER AR R IKEEDL s B -

- To preserve our fresh water supply, we offer guests the options to re-use towels and limit the changing of
bed linens during their multiple-nights stays.

REIEIRIK > 2 N AR A (I B R B 111 RIS

- By providing a good environment to our guests, we use water based paint to replace the “VYOC” paint as
well as to reduce the damages to our Earth.

R NTR O B HEEIRE - TR SLEY) - “voC© /Y2t » LLIKIEMEZSRIERAS - kb
IO ER TS AR -

- Eco-packing of guest returned laundry as well as multi-benefits to the Earth, guests and the hotel. Rubber
basket and cloth wrapper to be used to replace the plastic bags for the guest returned laundry.
IRORAYE R B RHER > 2 ARTENE » Ryis D ERBLS - IPTRAT BB LR A B
HIEAIARR

Sustainable Future F3REES

Madera Hong Kong is committed to protect the environment in every way possible without causing
inconveniences to our valued guests. With your help and understanding, we can all make this an
environmental friendly world.

BOREEAEE NS BLE S » SR EE I S TRRERIRN T MR 2 Sk
{EAAE -



